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We're Here to Help

Please stay safe out there. We are reaching out to you so that you can be aware, informed
and prepared.

As you will know from media reports, the COVID-19 virus has been reported in many cities
around the world and our prayers go out to everyone during this difficult time. IQgistics is
committed to helping you manage your fleets during this time of health crisis. We wanted
to make sure that you are aware that you can continue to call on us to help you
understand your fleet history and any other needs that you may have, including training on
the new website.

How to search on the new tracking website:

There has been an update on searching on our new tracking website. You could always
search for a vehicle name, a site name or a geofence name but now you can search for
GPS Latitude and Longitude coordinates as well.
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On the top bar, you can click on the magnifying glass icon (shown above) and that will
bring up the search box.
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Simply start typing the name of what you are looking for or, if you want to find the exact
point on the map using GPS Latitude and Longitude coordinates, then type the numbers
separated by a comma (,) and you will see the number repeat below the search box. There
will be a number 1 next to the pin drop icon and you can click on the GPS coordinates and
it will find and plot the coordinates that you entered.
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Once you plot the point, you can zoom in on that location and then create a site or a
geofence at that location. You now have a way to plot locations that don't yet have an
address to them, just Latitude and Longitude values.




Need the Mobile App?

Do you need to download the mobile app to use?
Follow this link to our website for the specific link
and setup information: Mobile Apps

Visit our Website



https://iqgistics.com/downloads/
https://www.iqgistics.com

